
Documentation to be submitted 
to WSIB within 5 business days:

1.  Audiogram (if required)

Keep on file: Prescription

Documentation to be submitted 
to WSIB within 5 business days:

1.  Manufacturer’s invoice 

Keep on file: Verification using 
real ear measurements

Documentation to be submitted to 
WSIB within 5 business days

1.  NIHL POC Hearing Aid  
Outcome Report

2. Worker’s self-report NIHL POC 
Hearing Aid Outcome Questionnaire

3. Manufacturer’s invoice (if not already 
submitted)

NIHL POC begins with the assessment

· Worker must have entitlement for NIHL

· NIHL claim allowance implies bilateral hearing aid entitlement

Assessment

• Audiometric testing (if not already conducted in the last 6 months)
• Evaluation of communication needs
• Pre-fitting counselling and information 
• Selection of hearing aid technology

• Prescription (by an audiologist or a physician)

Dispensing and Fitting (1-2 weeks post-assessment)

•  Listening check and electroacoustic 
measures

• Hearing aid programming
•  Hearing aid physical fit and sound 

quality
•  Hearing aid instructions (e.g., use, 

care, maintenance)

•  Worker education (e.g., counselling, 
education, information and social 
supports)

•  Verification using real ear 
measurements

•  Provision of batteries for first year 
of use

Initial Follow-up (2-4 weeks post-fitting)

•  Re-programming, physical fit adjustments, cleaning, repairs and remakes as 
required

• Worker education/reinstruction

Progress Follow-up (90 days post-fitting)

•  Validation: completion of worker’s self-report NIHL POC Hearing Aid Outcome 
Questionnaire and record hearing aid use data

•  Re-programming, physical fit adjustments, cleaning, repairs and remakes as 
required

•  Worker education/reinstruction 
•  Completion of NIHL POC Hearing Aid Outcome Report

Additional Follow-up(s)

•  As needed during NIHL POC (up to 365 days post-assessment)
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3-12 
months

NOISE INDUCED HEARING LOSS PROGRAM OF CARE (NIHL POC)
Algorithm

NIHL POC 
Service 
Block 1
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