
Have you heard?
The WSIB now offers epost ConnectTM, a Canada Post service.   
This new feature is meant for employers to share their business records 
and financial documents with the WSIB for audit purposes in a safe, 
secure and trusted environment. 

So how does it work?

1
When you receive 
an Audit notification 
letter, you’ll also 
receive an option to 
participate in epost 
Connect.

2
You provide a valid 
email address to 
your auditor and 
an epost Connect 
notification is sent 
back to you. 3

Register for epost Connect 
at www.canadapost.ca/
connect, then you’ll be able 
to access your profile 24/7, 
meaning you can instantly 
upload documents at a time 
that is convenient to you!

4 
Auditors will 
automatically receive 
a notification alert 
that your message 
has been delivered.

5
Your auditor 
will review the 
information and 
contact you.

That’s it. Of course our other methods of sending information are still available, 
epost Connect is just another way the WSIB is working to serve you better. 
 

    SEND

epost Connect™ is a trademark of Canada Post Corporation.
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