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PROGRAMS OF CARE

Workers who require treatment 
for a musculoskeletal injury or 
recurrence will be treated in a 
Program of Care (POC). Three 
Programs of Care address mus-
culoskeletal injuries:

•	workers with low back pain 
will be treated in the Low 
Back Program of Care,

•	�workers with a shoulder 
injury will be treated in the 
Shoulder Program of Care 
and

•	�workers with other muscu-
loskeletal injuries will be 
treated in the Musculoskeletal 
Program of Care

Please refer to the WSIB 
website, wsib.on.ca for details 
on Programs of Care, including 
fees.

http://www.wsib.on.ca/WSIBPortal/faces/WSIBDetailPage?cGUID=WSIB014134&rDef=WSIB_RD_ARTICLE&_
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Chiropody Services

SERVICE CODE DESCRIPTION FEE

A005 Initial Visit $58.28

A006 Repeat Visit (with treatment) $43.97

A001 Follow-up Visit (with no further treatment) $18.42

K992 Emergency Call-First Patient Seen $37.89

K993 Emergency Call-Each additional patient (includes travel time) $16.23

5130

Acupuncture (per visit)

• An initial trial of up to six treatments may be allowed. 

• �Requests for extensions must be submitted in writing and  
pre-approved by the WSIB. 

• �Must be delivered by a regulated health professional with appropriate 
training completed at an educational facility that offers a certification 
program in acupuncture and adheres to the standards of the College of 
Chiropodists of Ontario.

Note: Payment for reports is included in the fee for chiropody services. 
Therefore, a separate report fee should not be submitted to the WSIB.

$42.53

Other Services

SERVICE CODE DESCRIPTION FEE

All fees include:

• Use of the facility 

• Dressing and follow up

Anesthesia

G231 One Nerve or Site $32.45

G223 Additional Nerve(s) or Sites(s) – Add $16.25

Nails

Z110 Avulsion – one toe $81.63

Z128 Excision- Partial nail and Matrisectomy – one side $87.68

Z129 Excision- Partial nail and Matrisectomy – two sides $98.98

Z130 Total Avulsion and Matrix – lesser toe $124.73

Z130 Onychoplasty $124.73

Z131 Total Avulsion and Matrix – hallux $143.73

Soft Tissue

G370G700 Bursa Drainage $88.78

Tendons & Joints

R579 Tenotomy $148.03

R579 Tenotomy – Capsulotomy $148.03

R446R579 Tenotomy/Capsulotomy for overlapping fifth toe  $277.83
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SERVICE CODE DESCRIPTION FEE

R557 Tendon Lengthening  $277.83

R505 Capsulotomy $202.83

R505 Capsulotomy – First MTP $202.83

Neuroma

N295 Intermetatarsal $169.68

N295 Calcaneal $169.68

Endoscopic Surgery

Z231 Endoscopic Plantar Fasciotomy               . . . . . . . . . .          case-by-case subject to pre-approval

FAF Functional Abilities Form for Planning Early and Safe Return to Work.  
Request for the completion of the form must be initiated by either the 
worker or employer. Do not include clinical/diagnostic information on the 
form.

$45.00

Telephone consultation with treating health professional
• �Call must be initiated by the WSIB to treating health  professional.  
• �Paid at a flat rate fee regardless of the duration of discussion.

$45.00

Billing the WSIB
For more information about the WSIB, please visit the WSIB’s website ( wsib.on.ca) and refer to the 
Health Care Practitioners page, which includes billing information for health professionals.

The WSIB encourages you to bill electronically for services. The advantages of electronic billing are:

•	Easier submission of invoices

•	Faster receipt of payments 

For information on electronic billing, please contact Telus at 1-866-240-7492, via e-mail at  
provider.mgmt@telus.com or visit their website at telushealth.com.

Health Care Payment Inquiries

For questions regarding accounts and/or remittance statements please call 1-800-387-0750.

Health Professional Access Line
Call the Health Professional Access Line at 416-344-4526 or toll free at 1-800-569-7919 if you have 
questions related to:

•	Registration and changes to your mailing information

•	Billing the WSIB (e.g. appropriate forms, Provider ID)

•	Health care programs

•	The name/number of the worker’s Case Manager/Nurse Consultant 

•	Ordering supplies (e.g. forms).

 
Visit the WSIB website for more information at wsib.on.ca.

http://www.wsib.on.ca/WSIBPortal/faces/WSIBStreamPage?fGUID=835502100635000388&_
mailto: provider.mgmt@telus.com
https://www.telushealth.co/products/wsib-eservices/
http://www.wsib.on.ca/WSIBPortal/faces/WSIBStreamPage?fGUID=835502100635000388&_
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